HEALTH CARE AUTHORITY
FEBRUARY 8, 2013

TOTAL CLIENTS RECEIVING DENTAL SERVICES BY CLIENT FISCAL YEAR AGE GROUP #
FISCAL YEARS 2009-2012 DATES OF SERVICE
CLIENTS ALL AGES

EU 997-FYAG
FY 2009 FY 2010 FY 2011 FY 2012
CLIENT AGE
0-1 ELIGIBLES 124,419 126,943 124,954 121,149
USERS 28,916 32,820 36,934 38,295
% USERS 23.2% 25.9% 29.6% 31.6%
2-5 ELIGIBLES 174,063 189,273 198,800 202,214
USERS 99,256 112,699 122,452 127,061
% USERS 57.0% 59.5% 61.6% 62.8%
6-14 ELIGIBLES 321,828 346,172 365,071 373,902
USERS 186,828 209,583 224,500 233,547
% USERS 58.1% 60.5% 61.5% 62.5%
15-17 ELIGIBLES 96,155 102,127 105,862 107,372
USERS 43,806 49,808 51,921 53,912
% USERS 45.6% 48.8% 49.0% 50.2%
18-20 ELIGIBLES 63,027 68,359 71,511 69,903
USERS 18,919 22,005 20,854 20,460
% USERS 30.0% 32.2% 29.2% 29.3%
21+ ELIGIBLES 445,010 470,296 487,649 487,895
USERS 126,850 136,500 101,202 60,664
% USERS 28.5% 29.0% 20.8% 12.4%
TOTAL | ELIGIBLES 1,224,514 1,303,170 1,353,847 1,362,435
USERS 504,575 563,415 557,863 533,939
% USERS 41.2% 43.2% 41.2% 39.2%

NOTE: Includes services paid through December 2012. Totals subject to change as claims are

paid.

A Client age for majority of year (age as of 12/31).
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